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FRIENDLY REMINDER 
ABOUT MAKEUPS

Did you know? Makeup
lessons don’t expire—so
there’s no pressure to
use them right away.
You can save them up
and even bank more
than one at a time for
future use.

Whether you're planning
ahead or just catching
up, we've got you
covered. If you have any
questions about your
makeup credits or how
to book them in, feel
free to reach out to our
team!

Swimming is more than just splashing around in the pool – it’s a big
part of Australian life! At FinS Swim School, we love teaching children
how to be safe and confident in the water. To make lessons even more
fun, here are some cool Australian swim facts you might not know:

🌊 Australia Loves the Water
  - Did you know that over 85% of Australians live within 50 km of the
coast? That’s why learning to swim is so important – we’re surrounded
by beaches, rivers, and pools!

🐠 The First Swimming Club in the World
  - Australia is home to the world’s oldest swimming club, the Bondi
Icebergs, which started in 1929. It’s still going strong today with
swimmers who train in the chilly ocean pool at Bondi Beach.

🏊 Olympic Champions
  - Australia is famous for swimming superstars like Ian Thorpe, Emma
McKeon, and Ariarne Titmus. In fact, swimming is Australia’s most
successful Olympic sport – we’ve won more gold medals in swimming
than in any other sport.

🚸 Safety First
  - Swimming lessons aren’t just fun – they’re life-saving. Research
shows that swimming lessons can reduce the risk of drowning in young
children by up to 88%. That’s why we’re so passionate about starting
early.

🏅 A World Record Splash
  - In 2018, Aussies set a world record for the largest swimming lesson,
with more than 1,000 kids joining in to learn water safety together.

⸻

At FinS Swim School, we’re proud to be part of Australia’s rich swimming
tradition. Every lesson helps children build skills, confidence, and a love
for the water – who knows, the next Olympic champion could be
swimming in our pool today!

💦 Let’s keep making a splash together – one lesson at a time.

 Making a Splash: Fun Australian Swim Facts for Kids



SEPTEMBER SWIMMERS 
OF THE MONTH
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SURVIVAL SWIMMER

Zoe Elsley
Zoe enjoys being in the water and
being with her friends. She likes

the toy activities and safety jumps
off the big wall.

Henry Raymond
Henry enjoys getting to go for a

swim each week, and getting to do
it with others. His favourite thing

to do in lessons is backstroke.

  STROKE SUPER SWIMMER

We would like to remind all families that parents or guardians are required to stay on-site
during their child’s swimming lessons. This policy is in place to ensure the safety and well-
being of all participants.

While our instructors are trained professionals who focus on teaching and supervising
children in the water, parental presence is essential in case of emergencies or unexpected
situations that may arise outside the pool area. Your presence also helps younger swimmers
feel more secure and supported.

Please plan accordingly and remain in the facility for the duration of your child’s lesson.
Thank you for your understanding and cooperation in helping us maintain a safe and
supportive environment for everyone.

If you have any questions, feel free to contact our FinS team on the front desk. 

Thanks for your cooperation and care,
FinS Swim School 🐬

REMINDER: PARENTS MUST REMAIN ON-SITE DURING SWIMMING LESSONS
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✅ Step 1: Log in
Head to your Simplyportal and log in with your account details.

👦 Step 2: Select Your Child
Click on the name of the Child you wish to book a make-up class for.

📅 Step 3: Click “Book Make-up Class”
If your child has a make-up class available, you’ll see the “Book Make-up Class” option.
Note: This option will only appear if a make-up is owed.

🔍 Step 4: Choose a Class
Browse the available class options, select your preferred schedule, and click
“Continue.”
Tip: If no options appear, classes may be full. Check back later!

✅ Step 5: Confirm Your Booking
Review the details, then click “Confirm Booking” to secure your spot.

📝 Step 6: Check the Student Profile
You’ll see a “Make-up Class” icon under the student’s enrolments if your booking is
successful.

If you don’t see it, your booking wasn’t confirmed—please repeat Step 5.

If you need help at any point, feel free to reach out to our FinS team—we’re happy to
assist! 

Happy swimming! 

 DID YOU KNOW THAT YOU CAN BOOK 
MAKEUPS THROUGH THE SIMPLY PORTAL!
Need to book a make-up class for your child? 

Follow these simple steps to book it through your customer portal!

To give families more flexibility, we have introduced our no-expiry make-up policy. With this
improvement, we have also made some changes to how suspensions are handled. 

Suspensions are now charged at $5 per week, per child. The previous option of four weeks
free suspension is no longer available. 
Medical suspensions will only be approved if a valid medical certificate is provided. This
is required for the suspension to be processed. 
For all other reasons — such as holidays or family trips — families should make use of our no-
expiry make-ups, which can be booked at any time. Please see article above on how to book
makeups using the SimplyPortal. 

These updates ensure we can continue offering a fair and consistent approach for all families,
while giving you more flexibility with make-ups that never expire. 

Thank you for your understanding and support as we continue to improve our swim school
experience. 💙

📢 IMPORTANT UPDATE: SUSPENSION & MAKE-UP POLICY



For the safety and privacy of all
children and families, filming
during lessons is strictly
prohibited at all times. 

While we understand parents may
wish to capture special moments,
only photos of your own child are
permitted, and these must be
zoomed in so that no other
children appear in the picture. 

We kindly ask for your cooperation
in respecting this policy to help us
maintain a safe and comfortable
environment for everyone.
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STEPHANIE SLATER
GENERAL MANAGER
FINS SWIM SCHOOL

What a great month it’s been at Fins! The pool has been full of energy, and it’s been so good
seeing our swimmers enjoying themselves and making progress each week.

We’re especially excited about the return of Baby Swim. It’s been a little while since we’ve run
the program, and it was amazing to welcome parents and their bubs into the water. With 25
graduates, we couldn’t be prouder! We’re looking forward to making Baby Swim a regular part
of our classes again.

There have been plenty of other highlights too — from little ones taking their very first
independent swims to our older swimmers polishing up their strokes and growing more
confident in the deep end. The smiles say it all, and we love being part of these moments.

Our teaching team has been working hard to make lessons fun, supportive, and full of
progress.

A quick reminder: during the school holidays, lesson filming will be on pause. Filming will start
back up as normal from Monday, 13th October.

Thanks again for being part of the Fins family. We can’t wait to see what our swimmers
achieve next month and we look forward to another month of confidence, fun, and progress in
the pool.

Thanks,
Steph

📸 Photo & Filming
Policy Reminder

Our swim school will be closed on
Monday, 6th October for the
October Long Weekend public
holiday.

We hope you enjoy the long
weekend with your family and
friends — a perfect chance to relax,
recharge, and have some fun! 🌟

If your child’s lesson falls in the
Monday public holiday, you will not
be charged.

Regular classes will resume on
Tuesday, 7th October. We can’t wait
to see everyone back in the pool,
refreshed and ready for another
exciting week of swimming! 💙

🏊‍♀️ Swim School Closure –
October Long Weekend


