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FRIENDLY REMINDER
ABOUT MAKEUPS

Did you know? Makeup
lessons don’t expire—so
there’s no pressure to
use them right away. You
can save them up and
even bank more than
one at a time for future
use.

Whether you're planning
ahead or just catching
up, we've got you
covered. If you have any
questions about your
makeup credits or how
to book them in, feel free
to reach out to our team!

Recent research by Royal Life Saving Australia has
highlighted some worrying gaps in swimming and
water safety skills among Aussie kids:

Almost 1 in 2 Year 6 students (aged 11–12) can’t
swim 50 metres or tread water for 2 minutes — the
national safety benchmark.
By Year 10, the problem continues, with nearly
40% of students still falling short.
Even more concerning, 84% of 15–16 year olds are
unable to swim 400 metres and tread water for 5
minutes — the standard expected of 17-year-olds.

Another 2024 study also revealed that 4 in 10
children finishing primary school do not meet the
national benchmarks for swimming and survival skills.

These findings remind us just how vital it is to equip
our kids with strong swimming and water safety skills
— skills that could one day save their lives.

Let’s Get Swimming! Chat with our friendly FinS
Reception Team and find the perfect class today for
your child!

DID YOU KNOW - THE SHOCKING TRUTH
ABOUT AUSSIE KIDS AND WATER SAFETY!  



AUGUST SWIMMERS 
OF THE MONTH
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Milo Lewis

  INFANTS SUPER SWIMMER

For lovely effort and smiles
during class!

SURVIVAL SWIMMER

Caleb Wong
Caleb loves swimming because it is

fun and he loves doing safety
jumps!

Jacob Schnabel
Jacob likes swimming because it is

fun and gets taught a lot at FinS.
His favorite stroke is freestyle.

  STROKE SUPER SWIMMER

We wanted to let you know that from 15th September 2025 our lesson prices will be rising
slightly.

Like many businesses, we’ve been experiencing rising costs in areas such as gas, electricity,
wages and superannuation. We’ve also been making important improvements — including
better water quality management, and extra staff training and conferences so our amazing
teachers can continue to grow and bring the very best to your children’s lessons.

We’ve also been focusing on keeping families more connected, with clearer communication
and regular updates on your child’s progress. And this is just the beginning — we have even
more exciting improvements on the way to make your swim school experience the very best it
can be!

We have done our very best to keep this increase to a minimum. The new lesson prices will be:
Group lessons: $22.30 per lesson
15-minute private lesson: $33.50
30-minute private lesson: $70.00

For families on Direct Debit, these changes will start from 26th September 2025.

We know that price changes can sometimes be challenging, so if your family is experiencing
financial hardship, please reach out to us — we’ll always do our best to support you.

Thank you for trusting us with your children and for being such an important part of our swim
school community. We’re so grateful to have you with us on this journey. 💙

Price Update – From 15th September 2025
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✅ Step 1: Log in
Head to your Simplyportal and log in with your account details.

👦 Step 2: Select Your Child
Click on the name of the Child you wish to book a make-up class for.

📅 Step 3: Click “Book Make-up Class”
If your child has a make-up class available, you’ll see the “Book Make-up Class”
option.
Note: This option will only appear if a make-up is owed.

🔍 Step 4: Choose a Class
Browse the available class options, select your preferred schedule, and click
“Continue.”
Tip: If no options appear, classes may be full. Check back later!

✅ Step 5: Confirm Your Booking
Review the details, then click “Confirm Booking” to secure your spot.

📝 Step 6: Check the Student Profile
You’ll see a “Make-up Class” icon under the student’s enrolments if your booking is
successful.

If you don’t see it, your booking wasn’t confirmed—please repeat Step 5.

If you need help at any point, feel free to reach out to our FinS team—we’re happy to
assist! 

Happy swimming! 

 DID YOU KNOW THAT YOU CAN BOOK 
MAKEUPS THROUGH THE SIMPLY PORTAL!
Need to book a make-up class for your child? 

Follow these simple steps to book it through your customer portal!

We would like to remind all families that parents or guardians are required to stay on-site during
their child’s swimming lessons. This policy is in place to ensure the safety and well-being of all
participants.

While our instructors are trained professionals who focus on teaching and supervising children in
the water, parental presence is essential in case of emergencies or unexpected situations that
may arise outside the pool area. Your presence also helps younger swimmers feel more secure
and supported.

Please plan accordingly and remain in the facility for the duration of your child’s lesson. Thank you
for your understanding and cooperation in helping us maintain a safe and supportive
environment for everyone.

If you have any questions, feel free to contact our FinS team on the front desk. 

Thanks for your cooperation and care,
FinS Swim School 🐬

REMINDER: PARENTS MUST REMAIN ON-SITE DURING SWIMMING LESSONS



Meet your new Swim Program Manager
Steph sees learning to swim as a vital life skill that you’ll carry forever. It keeps you safe around water, supports
both physical and mental health, and opens the door to fun, active experiences. For Steph, one of the most
rewarding parts of teaching is seeing children develop and grow as they reach milestones and build
confidence—it’s not just about safety, but about helping them thrive in and out of the water.

With qualifications including:
Swim Australia™ – Teacher
SISCAQU002 Perform basic water rescues
SISCAQU008 Instruct water familiarisation, buoyancy and mobility skills
SISCAQU009 Instruct water safety and survival skills
SISCAQU010 Instruct swimming strokes
SISSS00112 Swimming and Water Safety Teacher
HLTAID011 Provide First Aid
HLTAID010 Provide basic emergency life support
HLTAID009 Provide cardiopulmonary resuscitation
Provide cardiopulmonary resuscitation
Swimming Australia Safe Sport Course

Steph brings a wealth of passion and dedication to her teaching. Outside the pool, she is a dog behaviourist
and trainer, committed to keeping dogs out of shelters and helping them thrive. Music is her creative escape—
she plays drums, guitar, piano, bass, and also sings.
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DAMON RODD
MANAGING DIRECTOR
FINS SWIM SCHOOL

Firstly, we’d like to apologise that this newsletter is arriving a week later than usual. There were some
issues beyond our control, and we truly appreciate your patience and understanding as we got
everything sorted.

Welcome back to all our returning families and a very warm welcome to all of our new customers
who have joined us recently. It’s been a fantastic month at Fins, and we’re so pleased to see the
pool buzzing with energy.

We’d like to give a special welcome to our Customer Service Manager, Jen Kostava, and our Swim
Program Manager, Steph Slater. Both are still finding their feet, but they’ve settled in beautifully and
it’s all systems go moving forward. Jen and Steph have been working incredibly hard to make your
time at Fins better than ever — adding more fun, more feedback, and making sure everyone gets
the most out of their lessons.

📢 A quick note on fees: due to rising costs — including, but not limited to, wages, energy, and rent —
and with an increased training budget to ensure our lessons remain of the highest quality, we’ve
had to implement a price rise. We’ve worked hard to keep this increase to a minimum and truly
appreciate your understanding as we continue to provide the best possible environment for your
children.

It’s also wonderful to see the next group of our baby swimmers coming through the program. We
hope they’re enjoying themselves and already starting to benefit from their time in the water.

Thank you again for being such an important part of the Fins family. We look forward to another
great summer season of growth, fun, and progress in the pool.

Damon

Stephanie Slater


