FINS SWIM SCHOOL

Swim School

JANUARY NEWSLETTER

HAPPY NEW YEAR TO ALL OUR
SWIMMING FAMILIES AT FINS
SWIM SCHOOL!

Happy and safe New Year to all our amazing
swimming family! May this year bring you
strength, growth, and endless happiness in
and out of the pool.

Let's make 2025 another year of memorable
swims, and achievements. Stay safe, keep
swimming strong, and here's to another
fantastic year ahead!

And remember, if there's anything you need,
please don't hesitate to reach out to the team
at FinS - we're always here to support you.
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COMPULSORY
HAPPY NAPPIES!

To ensure a safe and clean
swimming experience, all
children entering the pool
are required to wear
Happy Nappies. These
swim nappies provide a
secure fit to prevent
accidents and maintain
clean water. By using
them, you help create a
safe Elgle enjoyable
environment for all
swimmers. Happy Nappies
are available for purchase
at FinS Reception.

Follow and like us
on our social media
accounts, and leave
a review on our
Google page.

www.facebook.com/finsswimschools.com.au/
www.instagram.com/finsswimschools/?hl=en
https://bit.ly/FinSGoogleReview
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JANUARY SWIMMERS

OF THE MONTH

STROKE SUPER SWIMMER SURVIVAL SWIMMER

Leo Catsicas

For independent safety jumps and
increased confidence in the water

Oliver Gardiner
For an amazing effort at his
swimming carnival

Clownfish & Frogs Update

We love when assessment time rolls around each week as that
means we get to tally up all our little graduates for the week.

For the next 5 years we are tallying up how many swimmers we
are getting through our Infant program and our Survival
program. To us - all these graduates show that we are giving
these children the skills and knowledge they need to not
becoming a drowning statistic.

We at Fins have set g;
1-Year (25-26) target of 400 swimmers completing our infant
Program (Clownfish); &

1-Year (25-26) target of 400 swimmers completing our Swim
Survival Program (Frogs)

Our current tally is;

Clownfish - 32
Frogs - 36
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INFANTS SUPER SWIMMER

Maisie Powell
For big toes all lesson
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Free Baby Swim
Updates

Our February free baby swim classes are
fully booked, and we’re so excited to meet
all the parents and bubs soon! - It’s going
to be a month full of splashes, smiles, and
special memories.

March classes are just around the corner,
and the waitlist is now open! (€ If you know
someone—whether it’'s a friend, family
member, or acquaintance with an infant—
let them know so they can join in the fun.
Don’t let them miss out on this wonderful
opportunity!

Important Reminder: Use Our
Family Portal for Easy Access!

We highly encourage all families to make use of our Family Scan the QR code
Portal to streamline your experience with us. The portal offers a to download
range of features that make managing your account easier than
ever:

» Notify us if youre unable to attend a class (through the
portal)

+ Book make-up classes at your convenience

¢ Send messages directly to us

¢ Make payments quickly and securely

e View upcoming classes

Or download
SimplyPortal at

Our Family Portal is now available as a mobile app

— SimplyPortal.
To get started, download the app and simply enter our .’
center's location code: b1101216.

S

If you need assistance with the app or have any questions, don't

hesitate to visit our reception. We're always happy to help!
' Google Play

App Store

3/4 WWW.FINSSWIMSCHOOLS.COM.AU



S

Swim School

REFERRAL POLICY

Our Referral Program is designed to reward customers for recommending our services to others. If
you refer a new customer to us, you'll enjoy exciting benefits, and the person you refer will also
receive a special discount.

Referral Process:

» For the Referee (New Customer):
If you are referred by a current customer, you will receive a 50% discount on your registration fee
when you sign up for our services.

 For the Referrer (Current Customer):
Once the referred customer completes their registration, you will receive two complimentary
lessons (value to $42.20) as a thank-you for the referral.

Terms & Conditions:

1.The 50% discount on the registration fee applies only to new customers referred by a current
customer.

2.The free lessons for the referrer will be granted once the new customer has officially signed up
and completed their registration process.

3.This offer is not transferable or redeemable for cash.

4.The program may be subject to changes at the discretion of the company, with prior notice to
participants.

We value your referrals and are excited to offer these rewards to show our appreciation for helping
us grow!

Ahhhh its nice to be back!!!

Our first chat for the new year and | am loving it. The kids have made
SO many progressions over the holiday break, it is awesome to see
how many of our families enjoyed their time in the water. 2025 is
bringing lots of new things to FinS- we have had a fresh lick of paint in
the bathrooms, some new lino in the showers and our Mural now has
eyes! Our staffing may look a little over the next few weeks with a
couple of teachers out with injuries and new uni timetables- we will
endeavour to have a familiar face in the water! If you have any
questions about your class please speak to reception. | would like to
thank all of our families for their adaptability and willingness to adjust
to the Happy Nappies! We are loving all the fun patterns and are loving
how many people are already rocking them at lessons. If you have any
questions or would like to purchase your nappy please chat to our
friendly reception staff.

| can't wait to speak with you all next month and hope you enjoy the

GRACE TOMLINSON summer weather:)

SWIM SCHOOL GENERAL MANAGER

FINS SWIM SCHOOL
Cheers, Grace x
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